
   

  Be Money Smart. 
Get the help you need to stay financially safe. 
 

 

Better Business Bureau 
404-766-0875 (Atlanta Region) 

https://www.bbb.org/us/ga/atlanta 
https://www.bbb.org/file-a-complaint 
 

Georgia Dept. of Human Services, 

Division of Aging Services  
Report abuse/neglect/financial exploitation of 

older adults and persons with disabilities. 

1-866-552-4464 (press3) 

www.aging.ga.gov/adultprotectiveservices  

 

Georgia Dept. of Community 

Health, Office of Healthcare 

Facility Regulation  
Report abuse, neglect, or exploitation in a 

long-term care facility 

1-800-878-6442 or http://dch.georgia.gov 
 

Consumer Financial Protection 

Bureau (CFPB) 

1-855-411-2374 

http://www.consumerfinance.gov 
 

Federal Deposit Insurance Corporation 
(FDIC) https://www.ftc.gov/ 

1-877-275-3342  www.fdic.gov 
 

Federal Trade Commission (FTC) 
www.ftc.gov/idtheft 877-382-4357 
 

Financial Industry Regulatory 

Authority (FINRA) 

FINRA BrokerCheck Hotline 

1-800-289-9999  www.finra.org 

Free Annual Credit Report 

www.annualcreditreport.com 
 

Direct Deposit of Federal Checks 

1-800-333-1795  www.godirect.gov 
 U.S. Treasury Electronic Payment Solution 
Center (877) 874-6347 
 

Georgia Senior Legal Hotline 
(888) 257-9519 or 866-552-4464 (press 7) 

Social Security Administration  

1-800-772-1213 / TTY: 1-800-325-0778  
www.ssa.gov  
   

Medicare 

1-800-633-4227 (MEDICARE)  

www.medicare.gov  
 

Georgia SHIP 

Medicare Education and 

Assistance: 1-866-552-4464  

 https://aging.georgia.gov/georgia-ship  
   

Senior Medicare Patrol (SMP) 
1-877-808-2468 www.smpresource.org  
   

The National Consumer’s League 
https://fraud.org  
   

Veterans Administration (VA) 

1-800-698-2411  www.va.gov   

Atlanta Regional Office: 800-827-1000 
   

Atlanta Aging & Disability 

Resource Connection (ADRC) 
www.empowerline.org  

404-463-3333  www.empowerline.org

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bbb.org%2Fus%2Fga%2Fatlanta&data=05%7C01%7Ccdunn%40atlantaregional.org%7C5db272d941e049948da808da4efbe26d%7C1efd81f59e5345999ec376e7b5dbdf81%7C0%7C0%7C637909140994854251%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9xYxz8%2FXsXbt4kkJMuGQ5c7Dj2SrB2GynejxquNprWw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bbb.org%2Ffile-a-complaint&data=05%7C01%7Ccdunn%40atlantaregional.org%7C5db272d941e049948da808da4efbe26d%7C1efd81f59e5345999ec376e7b5dbdf81%7C0%7C0%7C637909140994854251%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CfvITIjsBL1qYQc09RFwiP7oIC5q40Ey0w6ldHXo5%2B4%3D&reserved=0
http://www.aging.ga.gov/adultprotectiveservices
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdch.georgia.gov%2F&data=05%7C01%7Ccdunn%40atlantaregional.org%7C5db272d941e049948da808da4efbe26d%7C1efd81f59e5345999ec376e7b5dbdf81%7C0%7C0%7C637909140994854251%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=A2EDcO%2FcIdvnsD%2BaBIGV6SuM3X%2FfFOcwuH3DwwFZaPA%3D&reserved=0
http://www.consumerfinance.gov/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ftc.gov%2F&data=05%7C01%7Ccdunn%40atlantaregional.org%7C5db272d941e049948da808da4efbe26d%7C1efd81f59e5345999ec376e7b5dbdf81%7C0%7C0%7C637909140994854251%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BmkQqQcW5pJpQ9LqmD3RZBgJvK%2BG7XzFcFoT%2FBPLlTU%3D&reserved=0
http://www.fdic.gov/
http://www.ftc.gov/idtheft
http://www.finra.org/
http://www.annualcreditreport.com/
http://www.godirect.gov/
http://www.ssa.gov/
http://www.medicare.gov/
https://aging.georgia.gov/georgia-ship
http://www.smpresource.org/
https://fraud.org/
http://www.va.gov/
http://www.empowerline.org/
http://www.empowerline.org/


FEDERAL TRADE COMMISSION

FTC.GOV/IDTHEFT

1-877-ID-THEFT (438-4338)

IDENTITY 
THEFT

FEDERAL TRADE COMMISSION
FTC.GOV/IDTHEFT

•	 mistakes	on	your	bank,	credit	
card,	or	other	account	statements

•	 mistakes	on	the	explanation	
of	medical	benefits	from	your	
health	plan

•	 your	regular	bills	and	account	
statements	don’t	arrive	on	time

•	 bills	or	collection	notices	
for	products	or	services	you	
never	received

•	 calls	from	debt	collectors	about	
debts	that	don’t	belong	to	you

•	 a	notice	from	the	IRS	that	
someone	used	your	Social	
Security	number

•	 mail,	email,	or	calls	about	
accounts	or	jobs	in	your	minor	
child’s	name

•	 unwarranted	collection	notices	on	
your	credit	report	

•	 businesses	turn	down	your	checks	

•	 you	are	turned	down	
unexpectedly	for	a	loan	or	job

Taking Charge:  

What To Do If Your Identity Is Stolen  
Available online at ftc.gov/idtheft 

Order free copies at bulkorder.ftc.gov 

Red Flags of Identity Theft

WHAT TO 
KNOW

WHAT  
TO DO



If Your Identity is Stolen... 

 Flag Your Credit Reports

Call	one	of	the	nationwide	credit	reporting	
companies,	and	ask	for	a	fraud	alert	on	your	credit	
report.	The	company	you	call	must	contact	the	other	
two	so	they	can	put	fraud	alerts	on	your	files.	An	
initial	fraud	alert	is	good	for	90	days.

Equifax 1‑800‑525‑6285
Experian 1‑888‑397‑3742
TransUnion 1‑800‑680‑7289

 Order Your Credit Reports 

Each	company’s	credit	report	about	you	is	slightly	
different,	so	order	a	report	from	each	company.	
When	you	order,	you	must	answer	some	questions	
to	prove	your	identity.	Read	your	reports	carefully	to	
see	if	the	information	is	correct.	If	you	see	mistakes	or	
signs	of	fraud,	contact	the	credit	reporting	company.

 Create an Identity Theft Report

An	Identity	Theft	Report	can	help	you	get	fraudulent	
information	removed	from	your	credit	report,	stop	
a	company	from	collecting	debts	caused	by	identity	
theft,	and	get	information	about	accounts	a	thief	
opened	in	your	name.	To	create	an	Identity	Theft	
Report:

•	 file	a	complaint	with	the	FTC	at	ftc.gov/complaint	
or	1-877-438-4338;	TTY:	1-866-653-4261.	Your	
completed	complaint	is	called	an	FTC	Affidavit.	

•	 take	your	FTC	Affidavit	to	your	local	police,	or	to	
the	police	where	the	theft	occurred,	and	file	a	
police	report.	Get	a	copy	of	the	police	report.

The	two	documents	comprise	an	Identity	Theft	Report.

How to Protect Your Information 
•	 Read	your	credit	reports.	You	have	a	right	to	

a	free	credit	report	every	12	months	from	
each	of	the	three	nationwide	credit	reporting	
companies.	Order	all	three	reports	at	once,	
or	order	one	report	every	four	months.	
To	order,	go	to	annualcreditreport.com	or	
call	1-877-322-8228.

•	 Read	your	bank,	credit	card,	and	account	
statements,	and	the	explanation	of	medical	
benefits	from	your	health	plan.	If	a	statement	
has	mistakes	or	doesn’t	come	on	time,	contact	
the	business.

•	 Shred	all	documents	that	show	personal,	
financial,	and	medical	information	before	you	
throw	them	away.	

•	 Don’t	respond	to	email,	text,	and	phone	
messages	that	ask	for	personal	information.	
Legitimate	companies	don’t	ask	for	information	
this	way.	Delete	the	messages.	

•	 Create	passwords	that	mix	letters,	numbers,	and	
special	characters.	Don’t	use	the	same	password	
for	more	than	one	account.	

•	 If	you	shop	or	bank	online,	use	websites	
that	protect	your	financial	information	with	
encryption.	An	encrypted	site	has	“https”	at	the	
beginning	of	the	web	address;	“s”	is	for	secure.

•	 If	you	use	a	public	wireless	network,	don’t	
send	information	to	any	website	that	isn’t	
fully	encrypted.	

•	 Use	anti-virus	and	anti-spyware	software,	and	a	
firewall	on	your	computer.	

•	 Set	your	computer’s	operating	system,	
web	browser,	and	security	system	to	
update	automatically.

What is Identity Theft?
Identity	theft	is	a	serious	crime.	It	can	disrupt	your	
finances,	credit	history,	and	reputation,	and	take	
time,	money,	and	patience	to	resolve.	Identity	
theft	happens	when	someone	steals	your	personal	
information	and	uses	it	without	your	permission.

Identity thieves might:

•	 go	through	trash	cans	and	dumpsters,	
stealing	bills	and	documents	that	have	
sensitive	information.

•	 work	for	businesses,	medical	offices,	or	
government	agencies,	and	steal	personal	
information	on	the	job.

•	 misuse	the	name	of	a	legitimate	business,	and	
call	or	send	emails	that	trick	you	into	revealing	
personal	information.

•	 pretend	to	offer	a	job,	a	loan,	or	an	apartment,	
and	ask	you	to	send	personal	information	
to	“qualify.”

•	 steal	your	wallet,	purse,	backpack,	or	mail,	
and	remove	your	credit	cards,	driver’s	license,	
passport,	health	insurance	card,	and	other	items	
that	show	personal	information.
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Older adults may have unique financial challenges during the coronavirus 
pandemic. These challenges can include being targeted by scammers and 
experiencing separation from family and financial caregivers who help them to 
manage their money. Others may be facing tough choices before and during 
retirement. This resource can help you avoid scams and plan for the future. 

Part I: COVID-19 scams
Scammers take advantage of people during times of stress, fear, and uncertainty. Be aware of scams 
related to COVID-19. Help spread the word and keep those you care about from falling for a scam, 
regardless of their age or health status. 

Here are some examples of scams. 
Coronavirus Healthcare Scams—Be on the lookout for fake vaccines, test kit offers, or air 
filter systems. 

Errand Helper Scams—Scammers offer help with errands, then run off with the money. Older 
adults should try to find a trusted friend or neighbor. Caregivers should check in by phone or 
video chat and ask questions. 

“Person in Need” Scams—Scammers can pose as a grandchild, relative or friend who claims 
to be ill, stranded in another state or country, or otherwise in trouble, and asks you to send 
money. Don’t send money unless you are sure the real person contacted you. 

Scams Targeting Social Security Benefits—Scammers may mislead people into believing 
they need to provide personal information or pay by gift card, wire transfer, internet currency, 
or by mailing cash to maintain regular benefit payments. Any communication that says the 
Social Security Administration (SSA) will suspend or decrease your benefits due to COVID-19 
is a scam, whether you receive it by letter, text, email, or phone call. 

Coronavirus Charity Scams—Never pay by cash, gift card or money transfer. Visit the 
organization’s website directly. Be wary of charities calling you for donations. 

COVID-19 Government Imposter Scams—Many of us are paying close attention to the 
guidance from federal, state, and local governments during this COVID-19 health emergency. 
Unfortunately, scammers are also paying attention. Some are even pretending to be affiliated 
with the government just to scam you out of money.

Unemployment Benefit Scams—Scammers may try to use your personal information to 
claim unemployment benefits. Some people have reported receiving prepaid cards in the 
mail with unemployment benefits that they didn’t apply for. Others have reported suspicious 
transactions and deposits in their bank accounts involving unemployment benefits. Once you 
receive the funds, a scammer may contact you, pretend to be from the government, and tell 
you the benefits were deposited by mistake. They will then ask you to send them the money.

If you spot a scam, report it to the Federal Trade Commission (FTC) at reportfraud.ftc.gov.  
Keep reading for suggestions on how to get started with planning for the future.
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Part II: Planning for the Future 
It’s common for couples to share their financial lives but not the responsibility for managing 
household finances. But if responsibilities unexpectedly shift due to a sudden illness or loss of a 
spouse, getting up to speed quickly could be challenging for the person least familiar with handling 
the family finances. Without the help of the person who has always handled the money, the one left 
in charge will face major headaches. Do you and those you care about have plans in place should 
one of you become unable to manage your finances? Here are some suggestions to help navigate 
your planning. 

Get started
Schedule time for you and your spouse to go over your financial picture. Start by 
taking an inventory of your family finances: income, expenses, debt, and investments, if 
any. It’s good to get in the habit of sharing this every so often as your financial picture 
changes or to keep it fresh in your mind. 

Maintain a list of account information and store it in a secure location. Make sure you both 
have access to online accounts. Create a list that includes account numbers, usernames, 
security questions, and passwords. There are many options available for securely saving 
the list digitally or printing it and storing it in a locked fireproof box. Remember to tell your 
spouse how to access the file and update it when necessary.

Have a plan. Plan for what will happen and who will manage your finances if one or both 
of you become ill or die unexpectedly. Consider creating a durable power of attorney so 
you will have someone in place to pay your bills or make financial decisions if you can 
no longer do it on your own. 

Once you’re aware of the gaps in your or your spouse’s knowledge, you can work together 
to get on the same page. Losing your spouse is challenging on its own, and that stress 
multiplies if you find you are in the dark about your family finances. It’s worth taking time 
now to make sure you both will be equally prepared for the future. 

Begin online banking with a few steps
If you’ve been on the fence about doing your banking online or through a mobile app, now is a good 
time to get started as financial institutions change their branch hours during the COVID-19 pandemic. 
Online and mobile banking allow you to handle your finances from the comfort of home.

As long as you have a computer or smartphone with access to the internet and an account with a 
bank or credit union account eligible for internet banking, it’s easy to get started.

1. Gather your account numbers. Your account numbers should be on your paper statement. Your 
account number will also be on the bottom of your checks or deposit slips. They are needed to 
enroll your account.

2. Find your bank or credit union’s website. Look on one of your paper statements or on the back of 
your debit or credit card to find the website, rather than doing an online search or clicking on links 
in an email or text. If you visit your bank’s website from your smartphone, you may be prompted 
to download the bank or credit union’s mobile app that you can use from your phone.

3. Register for access to your bank or credit union’s online banking platform. The first time you 
visit, you’ll follow the prompts to create an online account. You will answer questions to prove it’s 
really you, choose a username and password, and set up security features and preferences. Create 
strong passwords and do not use the same password for all accounts. Don’t use information such 
as addresses and birthdays in your passwords. 

4. Log in and take a tutorial if it’s offered by your bank or credit union to learn your way around 
the platform.
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Additional resources:
From the CFPB 

 � Resources to help you avoid scams, visit  
consumerfinance.gov/coronavirus/avoiding-scams/

 � Managing your finances during the pandemic 
consumerfinance.gov/coronavirus

 � Housing, including mortgage forbearance and protections for renters, visit  
consumerfinance.gov/housing

 � Planning for financial decisions as you age, visit  
consumerfinance.gov/about-us/blog/planning-for-financial-decisions-as-you-age/

 � Planning for diminished capacity and illness, visit files.consumerfinance.gov/f/201505_cfpb_
consumer-advisory-and-investor-bulletin-planning-for-diminished-capacity-and-illness.pdf

 � Managing someone else’s money, visit 
consumerfinance.gov/msem

From the FDIC 
Visit the FDIC’s website at fdic.gov/education for more information and resources on banking-related 
issues. For example, the FDIC’s Money Smart financial education program can help people of 
all ages enhance their financial skills and create positive banking relationships. Also, the FDIC is 
responsible for:

 � Investigating all types of consumer complaints about FDIC-supervised institutions

 � Responding to consumer inquiries about consumer laws and regulations and banking practices

 � COVID-19 resources from the FDIC 
fdic.gov/coronavirus 

 � Resources to help people open an account at an FDIC-insured bank  
fdic.gov/getbanked 

You can also call the FDIC for information and assistance at 877-ASK-FDIC (877-275-3342).

FTC resources
The Federal Trade Commission (FTC) set up a new toll-free telephone number (877-355-0213)  
for tips on how to avoid COVID vaccine scams.

If you call the Helpline, you will hear these tips in English or Spanish:

1. You can’t pay to put your name on a list to get the vaccine. That’s a scam.

2. You can’t pay to get early access to the vaccine. That’s a scam.

3. Nobody legitimate will call, text, or email about the vaccine and ask for your Social Security,  
bank account, or credit card number. That’s a scam.

 � What’s a money mule scam? visit 
consumer.ftc.gov/blog/2020/03/whats-money-mule-scam
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Planning for diminished capacity and illness

To avoid fraud and financial abuse, consider planning ahead for your financial
future or helping a loved one who is starting to lose the ability to manage their
money or property.

“Diminished financial capacity” is a term used to describe a decline in a
person’s ability to manage money and financial assets to serve his or her best
interests, including the inability to understand the consequences of investment
decisions.

While the inability to manage one’s money is clearly a problem in itself, when
people of any age lose the capability to manage their finances, they may also
become more vulnerable to investment fraud and other forms of financial
abuse.

Prepare for your own financial future

Help others who may have diminished financial capacity

Report suspected elder abuse

Prepare for your own financial future: Hope for the best, but plan for
the worst

Losing the ability to manage your finances may be something you’d rather not
think about. We often think about our financial capabilities, like our ability to
drive, as an important measure of our independence. But planning ahead may
help you stay in control of your finances, even if diminished financial capacity
becomes a serious problem. Taking the steps listed below now may help avoid
or minimize problems for you and your family.

Organize your important documents

Organize and store important documents in a safe, easily accessible location.
That way, they are readily available in an emergency. Give copies to trusted
loved ones or let them know where to find the documents. Typically, the
following documents will be most relevant to your finances:

 (cfpb.gov/)

https://www.consumerfinance.gov/
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Bank and brokerage statements and account information. Make a list of your
accounts with account numbers. Keep a separate list of online bank and
brokerage passwords and PINs and keep the lists in a safe place. In addition,
make a list of the locations of your safe-deposit boxes, including where the
keys to the safe-deposit boxes are located. Also, keep your recent bank and
brokerage statements available, as well as information about how to get those
statements online if you access them electronically.

Mortgage and credit information. Make a list of your debts and regular
payments, with account numbers and names of the financial institutions that
issued the loans or credit cards.

Insurance policies

Pension and other retirement benefit summaries

Social Security payment information

Contact information for financial and medical professionals, such as doctors,
lawyers, accountants, and securities professionals.

Provide your financial professionals with trusted contacts

Consider adding a “trusted contact person  (https://www.sec.gov/oiea/invest
or-alerts-and-bulletins/ib_trustedcontact)” to your brokerage accounts. A
“trusted contact person” is a person that you authorize your brokerage firm to
contact in certain circumstances, in the event your broker has trouble reaching
you or believes you are being scammed. Trusted contacts do not have access
to your money — they get notified if the financial institution sees signs of
financial exploitation.

Other accounts or financial professionals may also offer you the opportunity to
designate trusted contacts (sometimes called emergency contacts) in case they
cannot contact you or suspect something is wrong. You may wish to discuss
with your bank, credit union or financial professional what you would consider
to be an emergency and when they may contact someone on your behalf.

Discuss what information can be shared with your emergency contact. For
example, you might provide your bank, credit union or financial professional
with a simple written instruction, such as: “Please call my son Mark at (222) 555-
5555 if: (i) you are unable to reach me and there appears to be unusual activity
regarding my account; (ii) you are unable to reach me for two weeks
irrespective of any unusual account activity; or (iii) if you think I am confused or
acting strangely.” Providing an emergency contact generally will not enable the
person to make investment or financial decisions on your behalf—so be sure to
take other steps if you want someone else to manage your accounts if you
cannot.

https://www.sec.gov/oiea/investor-alerts-and-bulletins/ib_trustedcontact
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Use Social Security Advance Designation

Social Security Advance Designation (cfpb.gov/consumer-tools/educator-tool
s/resources-for-older-adults/financial-security-as-you-age/social-security-advan
ce-designation/) allows you to recommend someone you trust to manage your
Social Security benefits if you become unable to do so yourself.

With Social Security Advance Designation, you can choose up to three people
to serve as your “representative payee” if you need help in the future. A
representative payee is someone who the Social Security Administration (SSA)
appoints to manage your Social Security benefits when you are unable to do
so.

With Advance Designation, you still manage your own benefits for as long as
you’re able. But if your situation changes and you need help, the SSA will
evaluate your Advance Designation to make sure the person you chose is
suitable to serve as your representative payee at that time.

Consider creating a durable financial power of attorney

A financial power of attorney gives someone the legal authority to make
financial decisions for you if you cannot. That person is called your agent. The
document is called “durable” because it remains in effect even if you become
incapacitated. You retain the ability to change it or cancel it as long as you are
still able to make decisions. A financial power of attorney differs from a health
care power of attorney, which only covers health care decisions. You may want
to consult with a lawyer to determine whether a durable financial power of
attorney is right for you.

After signing a durable financial power of attorney, you can still manage your
money and property as long as you have the ability to make decisions. Also, it
is important to remember that you always have the option to change who you
choose to act as your appointed representative and the individuals you allow
to access your financial information. As you are essentially giving financial
decision-making authority to your agent, it is critical that he or she be someone
you can trust.

Think about involving a trusted relative, friend, or professional

Besides listing them as emergency contacts, you may wish to give a trusted
relative, friend, or professional an overview of your finances (even if you don’t
want to share all the details). For example, you might ask your broker or bank
to send duplicate statements to your daughter or accountant. You might also
consider asking a trusted friend or relative to join you on periodic visits to your
financial professional. This would give someone you trust a sense of your
financial situation and with whom you’ve been doing business. If you choose to

https://www.consumerfinance.gov/consumer-tools/educator-tools/resources-for-older-adults/financial-security-as-you-age/social-security-advance-designation/
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involve a relative or friend, it is very important it is someone you are sure you
can trust. Consider discussing the selection of the person with a number of
other trusted friends or relatives.

Keep things up to date

Be sure that if something changes (for example, you open a new account) you
keep your information as current as possible. Also, your trusted contact may
change over time. Keep your financial professionals informed of changes
regarding who has authority to review your account or whom they should
contact in case of an emergency.

Speak up if something goes wrong

If you ever think someone is taking advantage of you, or that you’ve been the
victim of a fraud, speak up. Sadly, sometimes even financial professionals and
people we know commit financial crimes. There’s no shame in being a victim,
and the sooner you let someone know about it, the better chance there is of
putting an end to it. Contact information for reporting abuse appears at the
end of this document.

Help others who may have diminished financial capacity

You may have a parent or other loved one with diminished financial capacity,
or who you worry may face that issue in the future. If so, consider the following
steps to help.

Have an open conversation about investments and other financial matters sooner
rather than later

Even if it feels awkward, it is important to have an honest conversation about
finances. Ask your loved one to consider taking the steps outlined above. Even
if he or she does not want to take these steps, ask your relative or friend to
consider how he or she wants to maintain control of his or her finances in the
future. Explain that advance planning is a way to make sure that a trusted
person makes decisions if he or she no longer can.

Help your relative or friend with managing finances

You may also offer to take a more active role in helping your loved one
manage his or her financial accounts. Be alert both to mistakes that your loved
one may make in managing finances and to any signs of elder financial abuse.

It can be hard to tell whether actions are the result of confusion or of financial
exploitation. For example, if you find that a loved one has paid the same bill
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twice by mistake, you should help him or her fix the error. But beware that
multiple or unusual payments could also be a sign of financial exploitation, so
don’t rule out that possibility without looking into it. Be on guard for any
sudden changes in investments that seem out of keeping with the loved one’s
longstanding goals, values and investment style. These changes may have
come about because of confusion or may be a sign of financial exploitation.

If your family member or friend has named you to manage money or property

Understand your responsibilities and how you can protect your loved one from
financial exploitation. For example, your loved one may have named you as an
agent under a power of attorney or a trustee under a revocable living trust.
Read the Consumer Financial Protection Bureau’s Managing Someone Else’s
Money guides (cfpb.gov/consumer-tools/managing-someone-elses-money/).
They walk you through your duties, tell you how to watch out for financial
exploitation and scams, and tell you where you can go for help.

If you’ve been asked by a loved one or friend to help out with his or her
finances, here are some things you can do to help:

Help with ongoing financial responsibilities. You may need to take on
immediate tasks, such as helping to pay bills, arranging for benefit claims,
preparing tax returns, or helping with investment decisions.

Review their investment portfolio. This might be a good time to help
reevaluate the person’s portfolio in light of his or her financial and medical
situation. Does the person expect a big increase in health care, personal care
or other costs as a result of his or her illness or disability? If so, will he or she
have enough cash or liquid assets on hand to cover those costs? (Liquid
investments are assets that the owner can sell readily and without paying a
hefty fee to get money when it is needed.) These can be complex questions
and you may wish to discuss them with a financial professional. Keep in mind
that buying and selling investments on behalf of a loved one requires legal
authority, through a power of attorney, a trust or similar arrangement.

Assess the riskiness of their investment portfolio. All investments involve some
level of risk. But do the investments present the right level of risk at this stage
of the person’s life? If not, you may wish to consider contacting a registered
investment adviser representative or registered broker-dealer representative
for help.

Contact their investment professional. If your loved one has a financial
professional and has authorized that person to speak with you, make the
professional aware of your loved one’s condition. This is critical so that the
financial professional can make recommendations appropriate to the client’s
financial needs and can watch for signs of declining financial skills or potential
abuse.

https://www.consumerfinance.gov/consumer-tools/managing-someone-elses-money/
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Your financial professional, or that of your loved one, may raise topics
discussed in this bulletin. Financial services firms are paying increasing
attention to improving communications on this subject. If a financial
professional does not raise these topics, however, you should feel free to raise
them yourself.

Report suspected elder abuse

To report suspected elder abuse in general, locate the appropriate adult
protective services agency by calling the Eldercare Locator at (800) 677-1116,
or visit eldercare.acl.gov  (https://eldercare.acl.gov).

Elder financial abuse often violates one or more criminal laws. To report it,
contact your local police or sheriff.

To report suspected elder financial abuse involving brokers or investment
advisers, contact:

The SEC at (800) 732-0330 or visit sec.gov/complaint/select.shtml  (https://s
ec.gov/complaint/select.shtml)

The Financial Industry Regulatory Authority (FINRA) Securities Helpline for
Seniors at (844) 574-3577 or visit finra.org/investors/investor-complaint-center

 (http://www.finra.org/investors/investor-complaint-center)

Your state securities regulator. For a contact list of state securities regulators,
visit nasaa.org/about-us/contact-us/contact-your-regulator  (https://nasaa.or
g/about-us/contact-us/contact-your-regulator).

Print Planning for Diminished Capacity and Illness or order bulk copies  (http
s://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?PubID=13514) to share with
older adults in your community.

RELATED RESOURCES

CFPB's Managing Someone Else's Money (cfpb.gov/consumer-tools/managin
g-someone-elses-money/)

CFPB Office for Older Americans (cfpb.gov/consumer-tools/educator-tools/res
ources-for-older-adults/)

https://eldercare.acl.gov/
https://sec.gov/complaint/select.shtml
https://www.consumerfinance.gov/external-site/?ext_url=http%3A%2F%2Fwww.finra.org%2Finvestors%2Finvestor-complaint-center&signature=QkSsjepbhPPZsseCEVOZZqxnmY8
https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fnasaa.org%2Fabout-us%2Fcontact-us%2Fcontact-your-regulator&signature=fylESUfd-eQyVUCzrnarAyhwg98
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?PubID=13514
https://www.consumerfinance.gov/consumer-tools/managing-someone-elses-money/
https://www.consumerfinance.gov/consumer-tools/educator-tools/resources-for-older-adults/
https://www.justice.gov/elderjustice
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U.S. Department of Justice’s Elder Justice Initiative  (https://www.justice.gov/
elderjustice)

SEC Investor.gov web page for Seniors  (https://www.investor.gov/additional
-resources/information/seniors)

LEGAL DISCLAIMER

The SEC’s Office of Investor Education and Advocacy and the CFPB’s Office of
Older Americans have provided this information as a service to investors and
consumers. It is neither a legal interpretation nor a statement of SEC or CFPB
policy. If you have questions concerning the meaning or application of a
particular law or rule, please consult with an attorney who specializes in
securities or consumer finance law.

An official website of the United States government

https://www.justice.gov/elderjustice
https://www.investor.gov/additional-resources/information/seniors

