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 AmeriCorps Seniors Metro Atlanta RSVP  
 
 
 

Volunteer Tip Sheet: 
Questions You May Encounter at an Information Fair 

 
Thank you for representing the Atlanta Regional Commission Area Agency on Aging at 
an upcoming community information fair.  As a Metro Atlanta RSVP member, you are 
an ambassador of ARC and Georgia’s aging network.    
 
As an ambassador, you might encounter many questions as you interact with the public. 
The 10 entries that follow represent common questions that people may ask you and 
ways for you to answer.   
 
The easiest, best response for any inquiry, however, is to invite consumers to contact 
Empowerline, the Aging and Disability Resource Connection for the ARC Area Agency 
on Aging.  Empowerline is available at 404-463-3333 and at www.Empowerline.org. 
 
 

Sample Questions  
 
 
 Can you help me get housing [or transportation or healthcare or funds, etc.]? 
 

You can visit Empowerline’s self-serve website at 
https://findservices.empowerline.org  to search our free consumer-friendly 
database that contains thousands of services in the region.  If you need 
additional assistance, you can call Empowerline at 404-463-3333 to speak with a 
certified, trained Empowerline/ADRC Counselor.   The Counselor can answer 
your questions and help connect you with services that you need. 

 
 
 What will Empowerline staff ask me if I want to apply for services? 
 

A phone appointment will be scheduled with an Empowerline/ADRC Counselor to 
discuss services and eligibility requirements.  The appointment can take 30-45 
minutes.  This guided conversation will help you and the Counselor identify the 
types of services that may have the greatest impact on your wellbeing and 
independence.  You will talk with the Counselor about your medical conditions, 
your ability to function independently at home and in the community, and the 
strength of your support system.  They will also inquire about income and assets 
to identify programs that can make paid services more affordable if you need 
such help.   
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 What information will I need to gather if I want to apply for services? 
 

An Empowerline/ADRC Counselor will tell you what information to have on hand 
for a service screening.   

 
 
 Can veterans apply for services? 
 

Yes, however, check with your VA social worker to see if the services you need 
are available through your existing networks.  If you are unsure, contact the 
Empowerline, and one of our Counselors can guide you.  Our number is 404-
463-3333, and the website is www.Empowerline.org.  

 
 
 Where can I get help with Medicare questions? 
 

Contact GeorgiaCares, Georgia’s State Insurance Assistance Program, at 1-866-
552-4464 or learn more by visiting www.mygeorgiacares.org.  Don’t worry about 
remembering the specifics.  Contact Empowerline, and we’ll direct you to the 
help you need.  Call 404-463-3333 or lean more at www.Empowerline.org.  

 
 
 Someone that I know may be experiencing neglect.  I’m also concerned about 
financial exploitation and abuse, but I’m not sure if there is an actual problem. 
 

Contact Adult Protective Services (APS) at 1-866-552-4464 or learn more by 
visiting www.aging.georgia.gov.  An APS intake specialist will take a confidential 
report so that specialists can investigate the situation to determine if abuse, 
neglect, or exploitation may be taking place.  Your identity as a reporter will not 
be revealed.  Can’t remember how to get in touch with APS?  Contact 
Empowerline, and we’ll direct you to their team.  Call 404-463-3333 or lean more 
at www.Empowerline.org.  
 
 

 Can you help if someone is getting poor treatment in a nursing home, an assisted 
living facility, or a personal care home? 
 

The Long-Term Care Ombudsman (LTCO) Program helps residents and families 
resolve quality-of-life problems in long-term care facilities.  You can reach LTCO 
at 1-866-552-4464 or learn more by visiting www.GeorgiaOmbudsman.org.  If 
you lose that contact number, just call Empowerline, and we’ll direct you to the 
help you need.  Call 404-463-3333 or lean more at www.Empowerline.org.  

  

about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank


229 Peachtree Street, NE * International Tower * Suite 100 * Atlanta, GA 30303 www.Empowerline.Org/Volunteer 

 

 I need services for someone who doesn’t live in Georgia. What should I do? 
 

Contact the Eldercare Locator, a service of the federal Administration for 
Community Living.  Go to www.eldercare.acl.gov and place either the zip code or 
the city/state in the search box.  The Eldercare Locator will generate a page that 
lists the Area Agency on Aging and other key aging organizations that serve that 
region. Can’t remember the specifics?  Contact Empowerline, and we’ll direct you 
to the help you need.  Call 404-463-3333 or lean more at www.Empowerline.org.  
 
 

 I would like to become a volunteer like you.  How do I learn more? 
 

Go to www.empowerline.org/volunteer/ to learn more about AmeriCorps Seniors 
Metro Atlanta RSVP.  The program is open to any Metro Atlanta resident who is 
55 or older.  Each month, we offer “Get to Know RSVP,” a 30-minute introduction 
to the program.  You can contact the RSVP volunteer coordinator directly at 
volunteer@atlantaregional.org. 

 
 
 I would like to request a presentation for my group.  How would I do that? 
 

AmeriCorps Seniors Metro Atlanta RSVP offers a menu of nearly 10 one-hour 
presentations.  Topics include community resources, health and wellness 
subjects, and consumer safety.  Volunteers spark conversation and action.  They 
offer basic information about a subject and simple ways for people to improve the 
quality of their lives, whether it’s by scheduling a wellness exam or taking steps 
to prevent identity theft.   
 
For a list of presentation descriptions and a request form, visit 
www.empowerline.org/resource/speaker-topics/  
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